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HCPF has created a website to provide resources for Understanding the Impact of
Federal Funding Cuts to Medicaid. This site is updated regularly. 

https://hcpf.colorado.gov/impact-of-federal-funding-cuts-to-medicaid

Pueblo RAE Change 
Rocky Mountain Health Plans assumes the
RAE (Regional Acountable Entity) for
Pueblo and neighboring counties. 
RMHP/RAE 1 intentionally keeps the
referral process as low-barrier as possible
(while still being cognizant of private and
protected health information). 

We welcome referrals to be emailed directly to us from Members themselves,
families, community partners, provider, or anyone in-between, to this email
address: rmhpcaremanagementreferrals@uhc.com

For Case Management Referrals in Pueblo, we request the following information:
Member name:
Member date of birth:
Member contact information (phone, email):
Summary of situation/need:

Our email group is staffed during business hours by our leadership team and a designated coordinator to receive and
refer the referral to our teams. We will acknowledge the email/referral and outreach directly to the Member directly.

Disability
Determination Tools

& Tips (page 4)

See more information in the following page about their care coordination.

mailto:rmhpcaremanagementreferrals@uhc.com




What the Acronyms Mean
ARG = Arbor Review Group (3rd party disability

application reviewer)

CFC = Community First Choice

CDASS = Consumer-Directed Attendant Support Services

CMA = Case Management Agencies. Formerly CCBs and

SEPs.

CMRD = Case Management Redesign

CCM = Care and Case Management system (statewide

Member health record). This replaced the Benefits

Utilization System (BUS)

DSA = Direct Service Area. This is how CMRD designated

CMAs. TRE works with both DSA 11 (El Paso, Park, and

Teller Counties) and DSA 12 (Pueblo County).

HCPF = Health Care Policy and Financing

ISLA = Interim Supports Level Assessment

LTSS = Long Term Services and Supports. Also

known as HCBS (Home and Community Based

Services) or LTC (Long Term Care).

Member = person in services

NA = Nurse Assessor

OCL = Office of Community Living

PAR = Prior Authorization Request

PETI = Post Eligibility Treatment of Income

RAE = Regional Accountable Entity 

SIS = Supports Intensity Scale

The Latest in LTSS

Interim Support Level Assessment has started implementation on July 1. As a reminder this is only used for
members who are new to an SLS or DD waiver. There have been relatively few issues with implementation,
however there are challenges with the syncing of systems that had been available when utilizing the SIS
assessment. As a result, there is additional administrative steps to upload ISLA information into the bridge.

As a reminder: There is no longer the option to have a SIS reassessment. Anyone with a SIS (or who has now been
assessed with an ISLA) that finds their support level is insufficient to meet their needs can engage in the Support
Level Review (SLR) process to ask for a higher support level. 

ISLA Updates

El Paso County DHS Contacts

Long Term Care Navigators: DHSLTCNavs@elpasoco.com 
Jason Norton, supervisor of the team and can be available for questions: JasonNorton2@elpasoco.com 

To obtain more timely response for Long Term Care needs, use the following contacts at El Paso County DHS. 

mailto:DHSLTCNavs@elpasoco.com
mailto:JasonNorton2@elpasoco.com
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to the address in your packet
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What if I need help filling out my packet and I'm in 
El Paso County?
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Send an email to El Paso DHS at:  
DHSLTCNavs@elpasoco.com








